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CRIME AND ANTISOCIAL BEHAVIOUR — CARNARVON 
Grievance 

MS M. BEARD (North West Central) [9.42 am]: My grievance is to the Minister for Community Services, and 
I thank the minister for taking my grievance. My grievance relates to the ongoing and relentless behaviour of groups 
of disengaged and dysfunctional youths who continue to impose unacceptable levels of emotional, financial and 
physical stress on the community, and in many cases prevent everyday residents from working and living peacefully 
and safely, particularly in parts of Carnarvon but also in other parts of the region, such as Meekatharra and Mt Magnet. 
On behalf of communities in my electorate, I cannot emphasise enough their needs and their call for change. There 
should be a holistic review of programs and processes across all areas of government and wraparound services, in 
consultation with members of the community and local organisations, to identify gaps and enable workable solutions 
to be embedded. The community is calling for review, change and reform. 
I raise this grievance at the request of many desperate constituents in my community, which has been overcome 
by the lawless actions of some young people, who, sadly, seem to think that stealing, the destruction of property and 
violence are acceptable. Their actions have become normalised in their lives as they face limited or no consequences 
and, it seems, have little remorse, and all the while they are failing to attend school. Most people understand that 
this will be an incredibly complex situation to resolve and that no white knight will come over the hill, but the situation 
has reached a crisis point for residents and visitors, with many victims of crime now having experienced multiple 
episodes of break-ins, burglary, vandalism and threatening behaviour, which has terrified many people, some of 
whom have become prisoners in their own homes and are desperate for relief and respite. 
The dire impact of the unacceptable and unruly behaviour of these youths extends widely. Many businesses are 
struggling to attract and retain employees, such as the local supermarket, which is targeted by large groups of youths 
who descend on the centre en masse, stealing, abusing and threatening staff who try to intervene. The respect shown 
to security guards who try to protect shoppers and staff is also virtually non-existent at times, with a guard recently 
assaulted by a 12-year-old and taken to hospital. Three security company cars have been damaged by rock throwing 
and gings, while night-fill staff have left work to find their vehicle windows smashed by gings and rocks. I am advised 
that two properties occupied by nursing staff were broken into just yesterday. The local bus company that services 
the three schools, the local mining company and the community is struggling to keep and source drivers, as it suffers 
ongoing broken windows and damage to its buses, not to mention the risk and stress to workers, who are worried 
about their safety and wellbeing as a result of missiles, in the form of rocks and lead sinkers, being launched from 
gings as they pass by. These projectiles have a similar trajectory to a gun and could potentially be fatal, so much 
so that a supermarket has been asked to remove sinkers from its shelves in an effort to mitigate risk across the 
community. I also understand that local tradespeople contracted to repair community housing now refuse to attend 
certain areas, leaving repairs to items such as plumbing and electricity unattended, all due to them refusing to continue 
to have their vehicles damaged and wanting to mitigate any risk of harm to themselves. 
Local children are afraid to walk or ride home from school or to after-school sport for fear of being harassed or 
attacked, while others struggle to sleep on their own at night, having been traumatised by break-ins and abuse—
something children should not have to endure. The business and home of one local family have been broken into 
many times, including an incident in which their 14-year-old son was confronted and threatened by three boys in 
their garage, who took his motorbike. Suffice to say, his younger sister has been traumatised by this series of events, 
and of her own accord penned a letter to the Premier in desperation back in January this year, pleading for help. 
The historic CWA house in Carnarvon was trashed by youths in daylight hours this week, while on Tuesday, 
three houses on one street were severely trashed. One owner returned from work to find destruction and extensive 
vandalism, despite recently spending thousands of dollars on a security door, which seemingly did not stop them. 
Some owners believe that they have lost their homes, which they cannot sell or live in. The vandalism and aggressive 
behaviour across the town’s suburbs is causing enormous grief, financial loss and a lot of mental health issues, 
including by impacting people’s ability to remain employed and source insurance. An example is the building that 
houses the ABC in Carnarvon, which has been broken into more than once. The building owner has advised me that 
his insurance company now does not insure glass in Carnarvon. That may also be the case for many other businesses 
and home owners, whose premiums have also increased. 
My previous comments in this house about children viewing juvenile detention as being a good thing should raise 
alarm, given the recent insights into Banksia Hill Detention Centre. They would prefer detention to their home 
life, so it is clearly absolutely horrifying and results in them being vulnerable, misguided and roaming the streets 
without supervision, food, safety or shelter. This cohort of young, vulnerable people, who are without a safe space 
or safe home life, are swept along with others who are already committing crime, and will become part of the group 
that is going through the revolving door of the justice system. We should be mindful of the circumstances at 
Banksia Hill and understand how we got to this situation. It has not just happened overnight. Seemingly, a lack of 
home life and guidance, as we know it, including trauma and dysfunction, has underpinned behaviour that has resulted 
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in them going to juvie, as they call it. With the review of Banksia Hill, it is critical that we work together at the 
other end of this situation, being the communities, to identify suitable alternative plans to cater for, care for and guide 
these youths, while at the same time keeping our community safe. 
To many, the picture I have painted of some of the things that are happening would seem extreme, but I can assure 
members that as someone who lives in the community and hears about and sees this on the ground, it is definitely 
not. I acknowledge that programs are in the pipeline, but I urge the minister to please find ways to help protect the 
community, the disengaged youth and our hardworking police and service providers as a matter of urgency, before 
we experience a tragedy in our community. The government needs to review programs and identify gaps, in 
consultation with impacted community members, and implement a safe space or facility for the many youths who 
roam our streets, including between 11.00 pm and 7.00 am. We all need to work in collaboration to find long-term 
changes and solutions for better outcomes. Thank you for taking my grievance, minister. 
MS S.F. McGURK (Fremantle — Minister for Community Services) [9.48 am]: I thank the member for 
North West Central for raising her grievance on this important issue. I understand the concerns of the community; 
I have heard them from the member’s community and others. The issues the member has identified are not new, 
but I stress that I appreciate the community’s concern. The government is working to address a number of these 
issues, which are not new and are not particular to the member’s community or Western Australia, in fact; they 
are experienced by many communities, and particularly regional communities, around the country. I talk with my 
counterparts in other states; these issues are in some ways wicked problems that continue to challenge governments 
Australia over. That is not to say that we are not focused on looking at solutions or understanding what the evidence 
tells us will be good approaches to try to tackle these very complex issues. 
A number of issues that the member raised would be more properly addressed to police. I am not ignoring the issues 
that come under my area of responsibility—that is, at-risk youth and child protection, and I will address some of 
those issues—but when there is criminal activity, those matters are best dealt with by police. It is a challenge within 
government, and, again, this is not a particular challenge for our government, but each agency has specialised work 
that it needs to undertake, at the same time working cooperatively. Agencies have their specialist effort that they bring 
to the table but they work together with other agencies to ensure that their combined effort is greater than the sum of 
their parts. That is certainly the case with the Western Australia Police Force and the Department of Communities 
working cooperatively on many of these areas. 
One of the things that I want to address is the idea that there is not an opportunity after hours to address young 
people who do not have a safe place to go. This is important. The young people involved in communities where these 
issues are playing out, when they are out late at night or in the early hours of the morning that the member referred 
to, can lead to a misconception that there is no capacity to manage them. If no responsible adult is able to be identified 
to care for those young people, there are avenues for this to be addressed. If police or other authorities cannot find 
a responsible adult to take care of these young people, they are able to, and frequently do, contact the Department 
of Communities’ crisis care line that then calls on-call staff from communities in the local district. That does happen 
and should happen. If it is not happening, I would be interested to know why not. I have talked to local police about 
that to ensure that if a responsible adult cannot be identified, the after-hours line needs to be contacted and on-call 
staff will be contacted. It is true that Department of Communities staff are not rostered on 24/7, as police and other 
emergency services are, but, as I said, local staff are on-call and available to receive children and young people 
who may be at risk to themselves or others. 
We are investing record amounts of new and additional funds to the child protection system to make sure that young 
people are safe and, importantly, to support families to ideally keep those children at home and address the underlying 
issues that bring those families to the attention of authorities in the first place. In the 2022–23 state budget we 
allocated more than $75 million to front line staff and services to support children in care, so that they can remain 
safely at home and, importantly, as I said, address some of the underlying causes that manifest in the sort of antisocial 
behaviour the member is talking about. We have 36 new child protection workers, allocated in last financial year’s 
budget alone, and of those positions, half have been allocated to Carnarvon to create a dedicated intensive family 
support team. Staff will be allocated. I think those positions based in Carnarvon largely have been filled and they 
will start working intensively with the families the member referred to. I have seen the work of those intensive 
family support and early intervention teams within the child protection system and I know that they do good work. It 
is not enough for people to say, “We understand these issues are complex and we want to address them.” We need 
to understand what this means on the ground and the delivery of new teams in Carnarvon is an important step. 
Similarly, the Target 120 program, which the member referred to, is a practical program that we know is delivering 
good results. It works with not only young people who have already had interactions with police but not gone into 
Banksia Hill Detention Centre, but also their families, so it has a significant multiplier effect. The statistics are 
impressive and I am confident that once we can start working with those young people and their families in 
Carnarvon, we will not only see immediate results, but also start to embed long-term results that will be good for the 
community. We have also funded Aboriginal community connectors in Carnarvon and a number of other places. 
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In September 2021, the government committed $14 million to continue the program across 13 locations, and that 
includes Carnarvon. Those services include safe transport, prevention and mediation, referrals and follow-ups, 
support for community events and activities, youth engagement, and planned medical support for those young people. 
This is the sort of practical work that we are doing. There has also been support to the police and community youth 
centre in Carnarvon as a $1 million investment in September 2021. 

It is a challenge having these difficult social issues in the member’s area, but government alone cannot solve them. 
It also takes community leaders who understand how to harness goodwill and effort across the community. I call 
on the member to be one of those community leaders. 
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